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OOroBOP O®EPTbI

OO6LecTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO « Tpengep codpT», MMeHyemoe B AanbHernwem «Onepartop», B
nve reHeparneHoro gupektopa Yekensa H.B., geictytowero Ha ocHoBaHuM YctaBa, NyonvkyeT HacTOALLMMA
[AOroBOp O NPeAoCTaBNEHNN YCNyr B ceTU VIHTEPHET, KOTOPbIN ABNAETCA AOroBOPOM MybnuyHon odepTo!
(NnpeanoxeHnem) B cooTBeTCTBUU C N. 2 cT. 437 NpaxxgaHckoro Kogekca PP B agpec ntoboro pmanyeckoro nnm
IOPUAMYECKOrO NMLa, UMEHYEMOTO B AanbHenwem «AGOHEHT».

AKLENTOM - NOSHbLIM 1 6€30rOBOPOYHBIM NMPUHSATUEM YCIOBMI HacTosILLEN odbepTbl cUMTaeTCa perncTpaums
AboHeHTa B ydeTHom cucteme Onepatopa (https://simplecloud.ru/cpanel/).

1. MIPEOMET AOrOBOPA U OBLLUUE YCIOBUA

1.1. OnepaTop 0643yeTcs npegoctaBnaTb AGOHEHTY YCIyrM apeHbl BbIYUCIIUTENbHBLIX PECYPCOB, a Tak Xe UHbIe
yCryru, oroBopeHHble [loroBopom, MNpunoxeHnem Ne1 (« TexHuyeckun ctTaHgapT NpeaocTaBreHns ycnyry),
Mpunoxexnem Ne2 («Tapudbl»), a ABOHEHT, B CBOIO o4epeab, 06s13yeTcsl MPUHATL 3TW YCIYrM U onnaTtuThb.

1.2. Bce npunoxeHus aBnsoTca oduumanbHeiMy AokymeHTammn OnepaTtopa, HEOTbEMNEMON HYacTbio
HaCTOSALLEero AoroBopa 1 yctaHaBNnBalTCa OANHAKOBO ANd BCcex notpeburtenen.

1.3. CTopoHbI HacToAwero [loroBopa NpM3HaKT PUANYECKYH CUIY TEKCTOB YBEAOMITEHUIA N COOBLLIEHWIA,
HanpaeneHHbIx Onepatopom B agpec ADOHEHTA Ha yka3aHHbIE UMW B JOTOBOPE KOHTaKTHbIe agpeca
3MNEKTPOHHOW NoYThl (MMeHyeMble KaHarbl CBsi3n). Takme yBegoMIIEHMS 1 COOOLLEHMSA NPUMPaBHUBAKOTCS K
COOBLLEHUSM 1 YBEAOMITEHUSM, UCMONMHEHHBIM B MPOCTON MMCbMEHHON dhopMe, HanpaBnseMbIM Ha NOYTOBbIE
agpeca AboHeHTa. CTOPOHbI, B Criyvae BO3HUKHOBEHUS Kakux-nnbo pasHornacui no pakram oTrnpasnieHuns,
nonyyeHust coobLLeHnA, BpEMEHN UX HanpaBneHus 1 cogepXaHusl, JOroBOPUNNCh CYMTaTb CBMAETENbCTBA
apxuBHOW cnyx6bl Onepatopa 4OCTOBEPHLIMU U OKOHYATENbHBIMW ANsi pa3peLleHnsi pa3Hornacum Mexay
CtopoHamu.

WckntoyeHune 13 aToro npasumna coctasnsieT oOMeH NpeTeH3nsaMu, Anst KOTOpPbIX NpocTas NcbMeHHas hopma
ob6sa3aTenbHa M BO3paXeHMUsl NO akTy CAAYU-NPUEMKM YCNyr, HanpaBneHHble AGOHEHTOM.

1.4. KaHarnbl CBSi3v B TEpMMUHAX HacTosiwero [JoroBopa - 3T0 3NIEKTPOHHas NoYTa ¢ yKasaHHbIMU B HACTOSILLEM
[loroBope KOHTaKTHbIMW agpecamMu nosyyatens. B cryyae namMeHeHNst KOHTaKTHbIX agpecoB Mo MHUUMaTUBe
3akazymka KOHTaKTHbIMKM BydyT cUMTATLCA agpeca dNEKTPOHHON NoYThl, COoBLLEHHBIE McnonHuTento ¢
Mcnonb3oBaHneM napons 3akas4yuka.

1.5. CTOpOHbI NpUHMMaLOT Ha cebsi BCto OTBETCTBEHHOCTb 3a AEWCTBUS COTPYAHMKOB, UMEIOLMNX JOCTYN K
KaHanam cBsi3u.

2. OBA3ATENbCTBA CTOPOH
2.1. OnepaTtop obsa3yeTcs:

2.1.1. C MOMEeHTa 3aKIioYeHNs HacTOSLLEro 4oroBopa NpeaocTaBnTb AGOHEHTY 3aKasaHHbIe UM YCNYrn B CETH
UHTepHeT;

2.1.2. Coobwatb ABOHEHTY 000 BCEX MBMEHEHMSIX M OOMNOJTHEHNSX B IOTOBOPE U MPUITOXKEHUSAX K HEMY,
pa3Mellas uHdopmaumo Ha carite Onepatopa https://www.simplecloud.ru/ He no3aHee, Yem 3a 10 (gecaTb) AHeN



00 Hayana nx gencTeus. [Jaton BCTYMNEHUS B CUINY U3MEHEHWI SABISETCA AaTa X pa3MeLLeHNst Ha canTe
OnepaTopa https://www.simplecloud.ru/.

2.1.3. ObecneunTb KOHPMAEHUMANBHOCTbL NHOPMaLMK, NoryYaemMon unu otnpaenseMon AGOHEHTOM 1 He
npeaocTaBnATb APYrMM nvuam, 3a UCKINIoYeHneM cryyaes, NpeayCMOTPEHHbIX 3aKOHOAaTeNbLCTBOM Pd;

2.1.4. Bectu JluueBon cyet ABOHEHTa, Ha KOTOPOM CBOEBPEMEHHO OTpaXKaTb MOCTYMIEHMS U CMIUCAHUS CPeacTB
B onnarty Ycnyr;

2.2. AGOHeHT 0bsa3yeTcs:
2.2.1. MNpwHATb ycnyru, npegoctasnsemsie Onepatopom;

2.2.2. CobniogaTb TpeboBaHusi, n3noxeHHole B MpunoxeHnn Ne1, a Takke MHble NONOXKEHNS HACTOSILLLErO
AoroBopa;

2.2.3. CneguTb 3a N3MeHeHMEM UHdOPMaLMK, CBA3AHHOWN C peanuaawmer JoroBopa Ha Www-cepBepe
Onepartopa;

2.2.4. Cneantb 3a COCTOSIHUEM N CBOEBPEMEHHBLIM MOMNOMHEHNEM CBOEro JInueBoro cyeta B y4eTHOW cucteme
OnepaTopa (https://simplecloud.ru/cpanel/);

2.2.5. Hanpaenatb B agpec Onepartopa Norny4YeHHbIA OT HEFO M NOAMMCAHHLIN CO CBOEN CTOPOHLI SK3EMIMIISP akTa
cAavu-npuUemMKm ycnyr, B Cpok, He no3gHee 10 (gecaTn) kaneHgapHbIX OHEVW C MOMeHTa nony4venust akta. Mpu
HanuuMm Bo3paxeHun no akty AGOHeHT 065a3yeTca coobLwmnTb 0 HMX OnepaTopy 3aka3HbIM NMMCbMOM C
yBedOMIEeHMEM O BPYYEHUN B CPOK He nosaHee 15 (NaTHaauaTw) KaneHaapHbIX AHEW CO AHA HanpasneHus
OnepaTtopoM Mo SMEKTPOHHOW MOYTE NMUCbMa C TEKCTOM akTa CAaun-npuemMkun ycnyr. Ecnm motmBmpoBaHHble
BO3paXXeHusi No akTy He nocTynunu B agpec Onepatopa B TeyeHne 30 (TpyuauaTtn) KaneHgapHbIX AHEN CO AHSA
HanpaeneHnss OnepaTopom Mo 3MeKTPOHHOM NOYTE akTa CAAYM-MPUEMKM YCIYT, YCIyru, okasaHHble OnepatopoM
ABOHEHTY, cuMTaloTCs NPUHATLIMU ABOHEHTOM.

3. CTOMMOCTb YCIYTI U NOPAOOK PACYETOB

3.1. CTOMMOCTb yCryr Mo HaCTosILLEeMy JOrOBOpY ONpeaensieTcsl B COOTBETCTBUM C TAPUMDHBLIM MNiiaHOM
MpunoxeHvem Ne2, ABNAOLLMMCSH HEOTHEMIIEMON YaCTbo HACTOSILLLErO 4OroBOpa U YKasblBAETCS B POCCUACKMX
py6nsx, BKMoYas Bce Hanoru, geicTeytolwye Ha Tepputopumn PP,

3.2. OnepaTop Brnpaese BHECTU USMEHEHUA B CTOMMOCTb yCinyr B OAHOCTOPOHHEM NnopdAaKe.

3.3. O6 nameHeHun tapndgos Onepartop 06s3aH yBeaomMnte ABOHEHTa, MOCPEACTBOM pasMeLLeHns nHopmaumm
He MeHee yeM 3a 10 (aecaTb) AHeN A0 n3MeHeHus TapudoB Ha canTe https://www.simplecloud.ru/

3.4. ABOHEHT CamMOCTOSITENTbHO HECET OTBETCTBEHHOCTDb 3a npaBuUIIbHOCTb NMPOM3BOANMbIX M nnaTexen.

3.5. Onepatop BnpaBe He3amMeaIMTENLHO NPUOCTAHOBUTL OKa3aHue yCryr Npu Hanu4mMm oTpuuaTenbHOro
6anaHca Ha JlnueBom cyeTe ADOHEHTA.

3.6. B TeyeHue 5 (NsTU) AHEN C MOMEHTA OKOHYaHWs OnfadYeHHoro nepuoaa 3akas AboHeHTa 1 ero uHdopmauus
coxpaHsitoTcs. Bpems coxpaHeHust yyeTHoM 3anncu u nHgpopmaumm ABoHeHTa onnaunBaetrcd AGOHEHTOM B
NMOMHOM pa3Mepe B COOTBETCTBMM C NPeAOCTaBMNEHHBIMU paHee ycnyramu. 1o ncteveHnn aToro cpoka Bes
nHdopmaumsa ABoHeHTa aBToOMaTUYeCKN yaanseTcs.

3.7. OnepaTop BrnpaBe CaMOCTOATENbHO YBEMUUYUTL KBOTY YCMYT, BKIIOYEHHbIX B TapuUdHbIN NnaH, npu
npesbilleHn AGOHEHTOM AaHHbIX KBOT (BKMHOYAET, HO He OrpaHnYMBaETCs: AUCKOBOE MNPOCTPAHCTBO, a TakkKe
KBOTY NepedaHHbIX U NofyYeHHbIX AaHHbIX nocpeacTBom cetn MHTepHeT). MNMnata 3a yBenuyeHvne KBoT
cnucbiBaeTcs ¢ 6anaHca AGoHeHTa. Mpy HegocTaTke cpeacTs Ha 6anaHce OnepaTop BNpaBe YMEHbLLUTL BpeMs
[eicTBMA 3aKkasa NponopLMOHanbHO 3a40/MKeHHOCTN AGOHEHTA.



4. OTBETCTBEHHOCTb CTOPOH
4.1. OtBeTcTBEHHOCTL Oneparopa:

4.1.1. OnepaTop HeceT OTBETCTBEHHOCTL 3a BbINOMIHEHNE CBOMX 00513aTENBLCTB NO HACTOSALLEMY JOMOBOPY B
COOTBETCTBUM C NPUMNOXEHUAMU K HEMY 1 AENCTBYIOLLUM 3aKOHOA4ATENbCTBOM PO;

4.1.2. Onepatop MMeEeT NpaBo NPUOCTaHOBUTL AOCTYMN K Ycrnyram B cnyyae HapyleHus AGOHEHTOM yCnoBuii
HacTosLero [loroBopa v NpunoxxeHun Kk HEMyY, a Tak ke JeNCTByoLLero 3akoHogatenoctsa P®. B aTom crniyyae
OnepaTtop HanpaenseT AGOHEHTY YBEAOMITEHUE HA aApeC ANEKTPOHHOW NOYThI, yKa3aHHbI B [NaHenu
yrnpaBneHus;

4.1.3. OnepaTop He HeceT OTBETCTBEHHOCTU 3a Nepedoun 1M YacTudHble NpepbiBaHMs B paboTe, nponcxogsiine
MPSIMO UM KOCBEHHO MO NPUYMHE AeNCTBUSt Unu 6e30eicTBMS TPETbUX NNL;

4.1.4. OnepaTop He HeceT OTBETCTBEHHOCTU 3a KaYeCTBO JIMHUIA CBA3M, OPraHN30BaHHbIX APYrMMiA
opraHusauuamu;

4.1.5. OnepaTop He OTBeYaET 3a cogepkaHne nHgpopmaumm, nepegasaemoe AGOHEHTOM No ceTn HTepHeT;

4.1.6. OnepaTop, HM MpKU Kaknx 0OCTOATENbCTBAX HE HECET OTBETCTBEHHOCTM neped AGOHEHTOM 3a KOCBEHHbIE
ybbITKN. [TOHSATUE «KOCBEHHbIE YObITKM» BKIIOMAET, HO HE OrpaHUYMBaAETCS: NOTEPIO AoXoAa, NpubbInw,
OXMAaeMoln SKOHOMUM, AENOBON aKTUBHOCTM UMW penyTaLuu.

4.2. OtBeTCcTBEHHOCTb ADOHEHTa:

4.2.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbINONIHEHME CBOMX 06A3aTENbCTB MO HACTOSILLEMY AOrOBOPY B
COOTBETCTBMM C MPUMNOXKEHNAMU K HEMY U AEeNCTBYIOLIMM 3akoHoAaTenscTeoM PO;

4.2.2. ADOHEHT CaMOCTOSITENTbHO HECET OTBETCTBEHHOCTb 3a coaepxaHue VIH(*)OpMaLI,MI/I, npegasaemMoe M nnm
MHbIM JTMLUOM Nnoa ero aBTOpVI3aLI,VIeIZ Nno ceTn OnepaTopa;

4.2.3. ABoHeHT cornawaeTcs ocBoboxaatb Onepatopa OT OTBETCTBEHHOCTM MO UCKaM TPeTbUX NnL,
nognmcasLinX OOroBopbl C AOOHEeHTOM Ha oka3aHue ycnyr, KOTopble YaCTU4YHO U NOJTHOCTbIO OKa3bIiBalOTCA
ABoHeHTOM ¢ nomoLbio Yenyr OnepaTopa.

5. UHbIE YCINOBUA

5.1. B TeyeHune cpoka gencrteums Hactodawero JoroBopa u 3 (Tpex) neT No OKOHYaHUW ero AenNCcTBUs, BCE
cBefeHus, coobuaemble CTopoHamu apyr Apyry B CBA3U C UCNONHEHNEM CBOMX JOTOBOPHbIX 0693aTenbCTB,
ABMAKTCH KOHMUAEHLMansHon nHcopmaLmen n He MoryT ObiTb nepegaHbl ogHon n3 CTOpPoH KakuM-nnbo
TpeTbMM Nnuam 6e3 npeaBapuUTENbHOrO NoyYyeHnsa cornacus apyroi CTOpOHbI.

5.2. YkasaHHoe B n.5.1. HacTosiwero [loroBopa NonoXeHUe He NpUMeHsieTCs:

a) K CBeAeHUsAIM, KOTOpble MOTYT ObITb 3anpoLleHbl KOMNETEHTHLIMU OpraHaMy B yCTaHOBIIEHHOM
3akoHogartenbcTteoM P® nopsgke;

6) K cBEAEHUSIM, NOoANEXalUMM pasrnalleHnto No BCTYNUBLLEMY B 3aKOHHYIO CUIy CyAeOHOMY peLLleHuto.

5.3. PacnpocTtpaHeHne nHpopmMaumm HeorpaHUYEeHHOMY Kpyry fnL, TOSTbKO O (pakTe 3akmnioveHss HacTOoSLEero
HoroBopa He TpebyeT cornacus CTOpoH.

5.4. B pe3ynbTaTe M3MEHeHUs1 3aKoHoA4ATeNbHbIX U1 HOPMaTUBHbIX akTOB, TapudoB 1 COOPOB OpraHoB CBA3N U
WHbIX CTPYKTYP, a Takke U3MeHeHns1 nHaekca LeH Ha TeppuTtopumn Poccuiickon depepauumn Onepatop Bnpase
nepecMoTpeTb HacToALWwMN [JoroBop 1 NpUnoXeHus K Hemy ¢ yBegomneHnem AGoHeHTa B nopsiake,
npegycMoTpeHHbIM B M. 2.1.2 HacToswero [lorosopa.



5.5. Ecnu AGOHEHT He corfaceH ¢ M3MeHeHUsIMU B HacTOSsILLLEM [OroBOpe M MPUMOXKEHMSX K HEMY, OH 06s3aH
yBegoMutb OnepaTopa Mo 3MeKTPOHHBLIM KaHanam CBA3n B TedeHue 5 (NaTn) pabounx gHel ¢ MoOMeHTa
nony4yeHuns yseaomnenus. OTCyTCTBME OTKasa OT MSMEHEHUSI HAacTOSALLEro 4oroBopa A0 AaThl BCTYNNeHUs
N3MEHEHUIA B CUITY NMPUHMMAaETCs 3a cornacue AGOHEHTa C HOBbIMU YCIOBUSIMU HACTOSLLENO AOMOBOPA,
[AOMONHUTENbHBIMW CONaLEHUAMU U NPUITOXKEHUSIMU K HEMY.

5.6. Mpu npegocTtaBneHny OnepaTopom AOMNOMHUTENbHBLIX BUAOB YCNYr, He nepeyncreHHblX B MpunoxeHun Ne2,
HO BXOJALLMX B NpeaMeT HACTOSILLEero 4oroBopa CTOPOHbI NOAMNUCHIBAOT AONOMHUTENbHbIE COrMnalleHus,
KOTOpble ABMATCA HEOTHLEMIEMON YacTbio 3aKMoYeHHOro Aorosopa. Buapl ycnyr u ycrnosusi BbINONMHEHWS!
[AaHHOro JOroBopa onpenensitoTcs B AONOMHUTENbHBIX COrMaLleHnsIX K HeMy.

5.7. B cnyyae npeabsBneHus Onepartopy NPETEH3UN CO CTOPOHbI TPETLUX WL MO UCNONb30BaHNO AGOHEHTOM
ycnyr Onepatopa, ADOHEHT JaeT cornacue Ha packpbitTue Onepatopom cBefeHurt 06 AGOHEHTe TpeTbeMy 1Ly
Ons uenen yperynupoBaHusi cnopa mexay AGOHEHTOM 1 TpeTbuM nuuoM. HenpepocTasneHue,
HecBOeBpeMeHHOe npegocTtasneHne ADOHEHTOM CBeaeHMI 0 cebe, BKoYasa nx usMeHeHne, NoaTBEPKAatoLLmnX
NX JOKYMEHTOB (BKItOYas KOMMU) MOXET MPUBECTM K MPUOCTAHOBIIEHNIO UMK NPEKpaLLeHNIo NpegoCcTaBneHns
COOTBETCTBYIOLLNX U/UNW CBA3AHHBIX C HUMK ycryr. BHeceHHas 3a Takue ycnyru onnata He BO3BpallaeTcs.

6. MOMEHT 3AKNIOYEHUA OMOBOPA U CPOK EFO JEACTBUSA

6.1. [loroBop BCTynaeT B cUny ¢ MOMeHTa NpuHATUS ABOHEHTOM akuenTa odepTbl B NOpsiAke, yCTaHOBNEHHOM B
HacTosiLLeM JOroBope U AenCTBYyeT B TedeHme 1 (0gQHOro) roga;

6.2. [lenctBue HacTosLLEro 4OroBopa aBToMaTnM4eCckn NpoasieBaeTCa Ha KaxKabli Crneayowmn rog npm
OTCYTCTBMU BO3PaXKEHWNIA CTOPOH, HanNpaBreHHbIX B MMCbMEHHOM Buae He MeHee Yem 3a 30 (Tpyuauatb)
KaneHgapHbIX AHEN A0 AaTbl OKOHYaHUS AEACTBUS OOroBopa;

6.3. B cnyyae nsMeHeH1s pekBU3UTOB B HACTOSILLEM JOroBOpe, CTOPOHbI 06583aHbl yBegomMutb Apyr gpyra B 10k
OHEBHbIN cpok. [Mpu aTom ABOHEHT 06513aH yBegomnTb Onepartopa no 3NeKTPOHHbLIM KaHanam cBasu, a
OnepaTtop ADOHEHTa — NyTeM pa3MeLLEHNsI COOTBETCTBYHOLLIEN MHpOPMALIMK Ha canTe
https://www.simplecloud.ru/.

6.4. [Ina dounandecknx un topngnyeckux nuu, — HepeaunageHtoB Poccuickon deaepaumm [JoroBop aBTOMaTUYECKN
npekpawjaeT cBoe AeNCTBUE B MOMEHT JOCTUXKEHUS COBOKYMHBIX Nnartexen 3a Yenyrn B cymme 120000 pybnen.

7. NOPAOOK PA3PELUEHUA CINOPOB

7.1. Cnopbl 1 pasHornacusi No HacTosiLLeMy A0roBOpY PELLaoTCsl CTOPOHAMU NYyTEM APYKECTBEHHbIX
MeperoBopoB, a B Clyvae He AOCTUXKEHWUSI COrnacusi, B COOTBETCTBUM C AEMCTBYHOLLMM 3aKOHOAATENIbCTBOM
Poccuinckon depepauuu;

7.2. Ecnu cTopoHaM He yaaeTcsi HauTu B3aUMHOIO peLleHuns, To AN paspeLleHns cnopa OHU SOMKHbI
obpatuTbcs B apoutpaxHolii cya r. CaHkT-lNeTepbypr;

7.3. MNMpeTeH3nn AGOHEHTa NPUHNMAIOTCS 1 pacCMaTpPUBAKOTCA TONbKO B MMCbMEHHOM Buae (opurnHan).
8. ®OPC-MAXOP

8.1. CTopoHbl ocBOGOXAAOTCA OT OTBETCTBEHHOCTM 3@ MOMTHOE UMW YaCcTUYHOE HeUCNOSNTHEHNE NPUHSTBIX Ha cebs
no Hacroswemy goroBopy 0683aTensCTB, €Cnv Takoe HEUCMNOSNTHEHME ABUNOCH CNEeACTBUEM OBCTOATENLCTB
Henpeoa4oNMMOWN CUfbl, @ UMEHHO: CTUXMNHbBIX BeACTBMI, AaNMAEMUI, B3PbIBOB, NMOXaPOB U NHbIX Ype3BblHaniHbIX
06CTOATENBLCTB, €Cnn 3TM 06CTOATENBCTBA HENMOCPEACTBEHHO NOBAMANN HA NCNOSIHEHWE HAcTOSALLIEero 4OoroBopa.
Mpu 3TOM CPOK MCNOMHEHMs 06A3aTeNbLCTB MO HAacCTosLLEeMY JOrOBOPY OTOABUraeTCsi Copa3mepHO BpeMeHU, B
TeYeHne KOTOporo AencTBoBanu Takne obcroaTenbcTBa. Ecnm atn ob6ctoaTenscTBa OyayT AencreoBatb 6onee 3
(Tpex) mecsaues, To nobas U3 CTOPOH BNpase pacToOPrHyTb HACTOSALWMNIA AOrOBOP B OQHOCTOPOHHEM nopsake. B
3TOM Cry4ae HM ogHa U3 CTOPOH He BydeT umeTb NpaBa Ha BO3MeLlleHne yObITKOB.



9. MOPAAOK PACTOPXXEHNA OOIOBOPA

9.1. HacTosawwmin [JoroBop MOXeT ObITb paCTOPrHyT B OA4HOCTOPOHHEM MopsiAKke Mo uHuumatTee AGOHEHTa, C
yBegomMmneHmem OnepaTtopa, HanpasneHHbIM eMy MMCbMOM 3aKa3HOW NOYTbl UMK Yepes 3NEeKTPOHHbIE KaHanbl
cBsA3n He MeHee Yem 3a 30 (TpuauaTth) AHeW Ao npegnoriaraeMon AaTbl PaCTOPXKEHUS JOroBopa C yKasaHneMm
MPVYVH PacTOPXKEHWs!, MPU YCINOBUM OTCYTCTBUS 3adormkeHHocTn AboHeHTa nepeq OnepaTtopoM. banaHc
nuueBoro cyeta AGOHeHTa He JOoMKeH ObITb oTpuuaTenbHeiM. Bo3BpaTt cpeacTB OcyLLecTBNSETCS TOMbKO Mo
6e3HanuyHomy pacyety. [ns 1opuanyeckmx nuiL — Ha pacHeTHbIA CHET opraHmM3auun, anst usan4eckux nuy
(pesngeHToB P®) — Ha nuueBow cyeT B Nobom GaHke 3a MMHYCOM pPacxodoB KOMUCCUW NNaTEXHOW cuctembl 5%
n nnatbl 3a nepesop B o6beme 25 pyb. NepeuncneHne Bo3BpallaemMbix CPeAcTB Mo npocboe AGoHeHTa
TpeTbeMy NnLy He NPON3BOANTCS.

9.2. [loroBop MOXeT ObITb pacCTOPrHyT B OAHOCTOPOHHEM Nopsiake no nHuumnatuee OnepaTtopa 6e3 06bsACHeHUs
npunyuH. Onepatop 06a3aH yBeaomMute ADOHEHTa O pacTopXXeHumn gorosopa 3a 3 paboumx aHs.

9.3. HacTosawwmi 4oroBop MOXeT ObITb pacTOPrHyT No nHuumnatuse Onepatopa B crnyyae HapyleHnss AGOHEeHTOM
ycnosun goroeopa. B atom cniyyae Onepatop 0653aH yBegomute AGOHEHTa O MOTMBax pacTopXXeHus 4orosopa
NnocpeacTBOM 3MEKTPOHHON MOYTbI HA KOHTAKTHbIA aApec 3NeKTPOHHON nouTbl AGOHEHTA, yKas3aHHbIN Npu
3aKnyeHnmn Hactosero [loroBopa;

9.4. MNpun pacTop)keHnn gorosopa no NpuYMHam, OTNIMYHbIM OT NEPEYNCTIEHHbIX B 4OrOBOPE, BONPOCHI
nepepacyeToB U BbINnaT pellarTcs no cornaweHnto Onepatopa u AGOHeHTa Unu B yCTaHOBNEHHOM Nopsiake
yepes cyaebHble opraHbl Poccunckon ®egepaumm B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOAATENbCTBOM.

10 . PEKBU3UThI
OO0 «Tpen gep copT»

Appec: 194017 r. Cankt-lNeTepbypr, yn. KanasunHckas, a.7, nutep E, nom. 6-H MHH 7813430605, KII
780201001

OI'PH 1089848043086, OKIMO 89050410
OTtpen npogax: sales@simplecloud.ru
®uHaHcoBbI oTgen: bill@simplecloud.ru

Cnyx6a TexHun4eckol nogaepxku: support@simplecloud.ru

MpeacTtaBuTenbCTBO B ceTh MIHTepHeT: https://www.simplecloud.ru/
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TexHU4Yeckue cTaHAaApPTbI NpeAocTaBlieHUs ycnyr
1. O6nacTb NpMMeHeHusA.

1.1. Hactosiwme TexHU4eckne ctangapTbl ONpeaensitoT NopsAok okasaHus yenyr OnepaTtopa cBonM ABGOHEHTaM,
NopsilOK UCNOMNb30BaHMSA TakMX YCIyr CO CTOPOHbI ABOHEHTa, NOPSAOK B3anmoaencTams mexay Onepatopom u
ABOHEHTOM, a Takke MHble BOMPOChI, HE OrOBOPEHHbIE IBHO B [lJoroBope. HacTosiwme TexHnyeckme ctaHgapThl
NpeaoCcTaBneHns yeryr SBnsoTCS HEOTHEMITEMONM YacTbio [loroBopa 0 NpedoCcTaBneHnmn NnaTHbIX YCNyr.

1.2. TexHudeckue ctaHgapTbl AOMOMHAKT nonoxeHusa [Jorosopa. B cnyyae npotusopeunit mexay [Jorosopom u
TexHn4yeckummn ctaHgapTaMmum, NPUMEHSAOTCS MNOMOXKEeHUA TeXHUYECKUX CTaH4apTOB.

2. Ucnonb3yeMble TePMUHBI.
OnepaTtop — O6BLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO « Tpenaep codTy.
Ycnyrn — nepeveHb yCnyr XoCTUHra, npegocTaBnsiemMblx AGOHEHTY B MCMOMHEHWE 3akntoveHHoro [Jorosopa.

A,D,MI/IHI/ICTpaLI,VIFI — yl'lpaBJ'IFIIOLLI,VIﬁ nepcoHan OnepaTopa, BbICTyHaIOLLJ,VIVI OT €ro UMeHN N HagesneHHbIN
COOTBETCTBYHOLMMUN NOJNTHOMOYUAMMN.

ABOHEHT — nuuo, 3aknoumnsLLee [JoroBop (ero npeacraBsuTenb, paboTHUK), ucnonbaytowee Yenyrn Onepartopa.

CepBI/ICbI — COCTaBndawwmne TexHm4yeckme n nporpamMmMmHbie KOMM1eKCbl ycnyr, TakKne Kak 3J1eKTPOHHaA no4yTa,
http-cepsep u T.n.

TexHu4eckas nogaepxkka — TeXHUYECKMe MeponpuaThs no obecnedveHnto OyHKLMOHMPOBaHWS 3asBIEHHbIX B
[oroBope cepBUCOB, CBOEBPEMEHHOE NpefoCTaBneHne UHopMaLmm, HeobxoaMMoN Anst HOpMarnbHOro
(hYHKLMOHUPOBaHWS TaKUX CEPBUCOB.

Cny>x6a TexHM4YeCcKon NoaaepKN — TexHnyeckuni nepcoHan OnepaTopa, OCyLLEeCTBASIOWMIA TEXHUYECKYIO
NOAOEPXKKY.

MaHenb ynpaeneHns — Beb6-uHTepdelic, NpeaocTaBneHHbln AGoOHeHTY OnepaTopoM, Ans yaaneHHoro
yNpaBreHnst XOCTUHIOM, MOHUTOPUHIa UCMONb3yeMbIX CEPBUCOB, YCINyT 1 T.M.

3. Pernctpauusa AGoHeHTa B yuyeTHOW cucteme Onepartopa (MaHenb ynpaBneHus) .

3.1. Bce cBegeHus, npegocTtaBneHHble AGOHEHTOM Npu perncTpaumm B y4etTHon cucteme OnepaTtopa A0MmKHbI
ObITb AOCTOBEPHbIMU. B criyyae npegoctaBneHnss AGOHEHTOM HeJOCTOBEPHbIX cBeaeHu OnepaTop Bnpase
NPMOCTaHOBUTbL OKa3aHue ycrnyr go nonydeHust ot AbGoHeHTa 4OCTOBEPHON MHGOpMaLIN.

3.2. Onepartop, B cnyyae BO3HUKHOBEHWSI COMHEHWI B JOCTOBEPHOCTM NpeaocTaBneHHbIX AGOHEHTOM Mpu
permcTpaumm B y4eTHOM cucTeMe AaHHbIX, Bipase noTpeboBaTb AOMNONMHUTENbHbIE CBeAEeHUS U (Mnn)
notpeboBaTb NOATBEPKAESHWNS NPEAOCTaBNEHHbIX. 3anpoc HaNPaBMAETCS MO AMEKTPOHHOW NOYTE Ha KOHTaKTHbIN
agpec ABoHeHTa, ykasaHHbIN B y4eTHol cnucteme Onepartopa ([aHenn ynpaenenus).

3.3. B cnyyasx HenpegocTaeneHust AGOHEHTOM JOMONHUTENbHBIX CBEAEHUI U(MN) HENOATBEPXAEHMS! paHee
npeaocTaBneHHbIX AaHHbIX B TedeHre 10 (oecATun) kaneHaapHbIX AHel ¢ MoMeHTa HanpasneHus Onepatopom
nepsoro 3anpoca, OnepaTop Brnpase NPUOCTaHOBUTL NPEeAOCTaBEHNE YCyT.



3.4. MNpwn pernctpauun B y4eTHol cucteme Onepatopa ADOHEHT NonyyYaeT UHAMBUAYanbHbI aMUHUCTPATUBHBIN
naposb M NOrMH, CaMOCTOSATENBHO obecnednBaeT Ux KOHUAEHLMANBHOCTL, HECET OTBETCTBEHHOCTL 3a BCe
OencTBusi, NPON3BEaEHHbIE C UCMOMb30BAHNEM JTIOMMHA 1 Naponsi.

3.5. AGOHEHT NMOSTHOCTHI0 OTBETCTBEHEH 38 COXPAHHOCTb CBOMX YYETHBIX AaHHbIX (FTOrMHa 1 naporsi) 1 3a yobITkn
UK MHOM ywep6, KOTopble MOrYT BO3HUKHYTb MO NMPUYMHE HECAHKLIMOHMPOBAHHOIO UCMOMb30BaHNs 3TOM
nHcpopmMaumu. Mo dakTy yTepu unm HecaHKLUMOHNMPOBAHHOIO AOCTYNa K Y4€THbIM AaHHbIM UMM BO3MOXKHOCTU
BO3HWKHOBEHUS TaKoW cuTyaLun AGOHEHT 0653aH HanpaBuTb 3anpoc OnepaTopy Ha CMeHY YYeTHbIX AaHHbIX.

3.6. B cnyyae ecnun ABOHEHT npefocTaBnseT TpeTbMM Nuuam AOCTYN K UMEIOLUMCS Y HEro pecypcam u
cepBucamMu, OTBETCTBEHHOCTb 3a AeATeNbHOCTb Taknx TPETbUX NNLL HECET NCKNIOYNTENBHO ABOHEHT.

4. NMpepocTaBrieHne ycnyr.

4.1. Onepatop npegocTtaBnaeT ABOHEHTY Ycnyru, onpegeneHHble [JoroBopoMm, C y4eTOM OCOBEHHOCTEN,
YCTaAHOBMEHHbIX TeXHNYEeCKUMU CTaHAapTamu.

4.2. AboHeHT n Onepatop MMeloT B3auMHble npasa U oba3aTenscTea, OroBopeHHble [JoroBopoM U HaCTOALLMMUA
TexHuyeckumun ctaHgapTamu.

4.3. AGOHEHT MOXET NoSb30BaTbCA BCEMU PecypcamMu 1 BO3MOXKHOCTAMM VIHTEPHET, AOCTYN K KOTOPbIM
obecneumBaeTcs B CUIy NpeOocTaBneHns YCnyr, 3a orpaHuyYeHrsiM1, KOTopble OroBopeHbl B [loroesope,
TexHn4yecknx cTaHgapTax u/unu sanpeLleHsl JeNCTBYIOLLIMM 3aKOHOAATENbCTBOM.

4.4. YuutbiBas, 4to IHTEepHeT pacnpocTpaHeH NPakTUYeCcKn BO BCEX rOCyAapcTBax Mypa, UMeLMX pasfnyHoe
3aKkoHoaaTtenbcTBo, Onepartop HacToswmMM npegynpexaaet AGOHeHTa, YTO cryyariHble UM HaMepeHHble
AencTBus B VIHTEpHET MOryT NPUBECTM K HApYLLEHWIO HAaLMOHANbHOIO 3aKOHOA4ATENbCTBA APYrMX CTPaH.
OnepaTtop He HeceT OTBETCTBEHHOCTU 3a TakMe BO3MOXHblE HAapYyLUEHUsI CO CTOPOHbI ABOHEHTa.

45.B cny4yae, ecnu AGOHEHT npenocrtaBndeT TpeTbuM nuuam OoCTyn K UMeKLWnMCA y HEro pecypcam un
Cepsmcalvm, OTBETCTBEHHOCTb 3a OeATeJIbHOCTb TaKUX TPEeTbUX NULL HECET UCKINIOYNUTESIbHO ABOHEHT.

5. MpaBa n oTBeTCTBEHHOCTb CTOPOH.

5.1. OnepaTop, coxpaHsisi 3a coboit Bce npaea no [loroeBopy, BrpaBe HesaMeanuTenbHO NPMOCTAHOBUTL
okasaHue Ycnyr B cryyasx:

e ecnu no obocHoBaHHOMY MHeHM0 OnepaTtopa ncnons3oBaHne AGOHEHTOM YCnyr MOXeT HaHeCTu yLiepd
OnepaTtopy n/unu BbI3BaTb COHOM TEXHMYECKUX U MPOrpaMMHbIX cpeacTs Onepatopa 1 TpeTbux nuu;

® Hanuums co CTOpoHbl ABOHEHTa AENCTBUI, HanpaBeHHbIX Ha TO, YTOObI NOoCkINaThb, Ny6nukoBaTb,
nepegasaTb, BOCMPOU3BOANTb, pacnpocTpaHATb NobbiM cnocobom, a Takke B NMobom Buae
Mcrnonb3oBaThb NOMyYeHHbIe MOCPeACTBOM Ycnyr nporpaMmMHoe obecneyeHne u/vnu gpyrue martepuvannsi,
MONTHOCTBHO UMK YaCTUYHO, 3aLLMLLEHHblIE aBTOPCKUMW MU Apyrummn npasamu, 6e3 paspeLueHus
npaesoobnagarens;

® Hanu4ms co CTOpoHbl ABOHEHTa AENCTBUI, HAanpaBeHHbIX Ha TO, YTOObI MOoCkINaTthb, Ny6nukoeaTtb,
nepegaBaTb, pacnpocTpaHATb NobbIM cnocobom nby NHOPMAaLMIo NN NporpaMMHOe obecneyeHune,
KOTOpoe coaepxut B cebe BUPYChbl Nnu apyrme BpeaHble KOMMNOHEHTHI;

® Hanmumsa co CTopoHbl ABOHEHTa AEACTBMI, HaMpaBeHHbIX Ha TO, YTOObI MOChINaTh CoAepPXKaLLyo
peknamy nHdgopmaumto (cnam) 6e3 cornacus Co CTOPOHbI agpecaTta npu HanUuMM MUCbMEHHbIX
3asBEHWI OT Nofy4yaTenen Takon paccbifiku Ha umsa Onepatopa ¢ 060CHOBaHHbIMM NPETEH3NSIMUA B
agpec AboHeHTa. Mpyn aToM nNoHsATME «Cnam» onpeaenseTcs oOLEN3BECTHLIMU «MpaBUIaMm
NONb30BaHWS CETbIO» pa3MelLeHHbIMN B ceTu VHTepHeT 1 asnsaowmmMmuca obbivaem 4enoBoro obopoTa;

e  BbICOKOro noTpebneHna AGOHEHTOM MoBbIX CUCTEMHBIX PECYPCOB CepBepa, Ha KOTOPOM
npepoctasnseTcs ycnyra VPS, 3a ncknoveHnem rapaHTMpoBaHHbIX TapudHbIM N1aHOM CUCTEMHBbIX
pecypcoB, YTO NPMBOAUT UM MOXET NPUBECTU K 3aMETHOMY YXYALLEHMWIO KayecTBa NpeocTaBisiemMoro
obcnyxnBaHus/cepBuca ons apyrmx ABoOHeHToB. [py 3ToM cTeneHb NOTPeONEeHNst CUCTEMHBIX PECYPCOB



onpeaensetca ucknioumTensHo Onepatopom. B cnydasx ecnv npuymHy BbICOKOro notpebneHms
pecypcoB yCTpaHUTb He yaaeTcsl, Onepatop MOXET NopekomeHaoBaTb ADOHEHTY NepenTn Ha Gonee
«BbICOKMINY» TapUpHLIV NNaH v NpeanoXuTe UHAMBUAYanbHbIE YCNOBUS NpegocTasnenns Yenyr. B
cny4dae oTkasa ABoHeHTa OnepaTtop MMeeT NpaBo PacToprHyTb [10roBop n3-3a TEXHUYECKOWN
HEBO3MOXXHOCTW NMPOAOIDKEHNST OKa3aHus Yenyr, 6e3 kaknx-nmbo Bo3ameLLeHni AGOHEHTY;

® Hanuumsa co CTopoHbl ADOHEHTa AENCTBUI, HAaNpaBeHHbIX Ha TO, YTOObLI NockINaTtb, NyonuKoBaT,
nepegaBaTb, PacnpoCTpPaHATL NOObIM CNOCOGOM CBEAEHUS O TPETLUX NLIAX KOTOPbIE HE COOTBETCTBYIOT
OEeNCTBUTENBHOCTU, UMK Kaknm-nnbo obpasom 3aTparMBatoT YEeCTb Y AOCTOMHCTBO (PU3NYECKUX UL,
nnbo gernoByo penyTaumio pUaNYECKX Nnu;

® Hanuums co CTOpoHbl ABOHEHTa AENCTBUI, HAaNpaBeHHbIX Ha TO, YTOObI NOCkINaThb, NyonuKoBaTh,
nepegaBaTh, pacnpoCTpaHaTb MO0 NCNOMb30BaTb NAEHTUMMKALMOHHBLIE MEPCOHaNbHbIE AAHHbIE
(nmeHa, agpeca, TenedoHbl 1 T.M.) TPETbUX NKULL, KPOME Cryyaes, Korga 3Tv nuua npsiMo yrnosiHOMOYUNU
ABOHeHTa Ha Takoe UCMoSb30BaHUE;

e pacnpocTpaHeHus u/vnun nyonukaumm nobon nHgopmalmm, Kotopas NpoTUBOPEYMT TpeboBaHUAM
OEeNncTBytoLLEero 3akoHogaTenbcTBa Poccuiickon degepauum, NonoxeHmam nuueHsnn MmHncTepcrTea
cBs3n PO (MnHucTepcTBa MHOPMaLMOHHBLIX TEXHOMOMMI U cBA3N B P®), HopMam MexayHapogHoro
npaea, 1 yLeMNSEeT npaea TPETbUX NNLL;

e onybnukoBaHUS Unu pacnpoctpaHeHns ABoHeHToM nbor HopMaLK UM NPOrPaMMHOro
obecnedeHus, koTopoe cogepxuTt B cebe Koabl, MO CBOEMY AEACTBUIO COOTBETCTBYOLLME AENCTBUIO
KOMMbIOTEPHBIX BUPYCOB UMW APYrMX KOMMOHEHTOB, NPUPABHEHHBIX K HUM;

e  peKrnamyMpoBaHue ycryr, TOBapoB, MHbIX MaTepuarnoB, pacnpoCcTpaHEHNE KOTOPbIX OrpaHnyYeHo Nnbo
3anpeLLeHo AEeNCTBYHOLLINMM 3aKOHO4ATENBCTBOM,

e hanbcncbmumpoBaHus ceoero IP-agpeca, a Takke agpecoB, UCNOMb3YEMbIX B APYIMX CETEBbIX
npoToKonax, Npu nepegave gaHHbIX B CeTb VIHTEpHET;

®  1ICMONb30BaHUSA HECYLLECTBYHOLIME OOpaTHbIe agpeca Npu OTNpaBKe 3fIEKTPOHHbBIX MUCEM U OPYIvX
COOOLLIEHUIA;

® OCYyLleCTBMeHUs 4ENCTBUN, HaNpaBneHHbIX Ha HapyLleHne HOPMaribHOro YHKLIMOHMPOBAHWS SNEMEHTOB
ceTn VIHTepHeT (koMnbloTepPOB, Apyroro o6opyaoBaHnst UM NPOrpamMmMHoOro obecneyeHuns), He
npuHagnexawmux AGOHeHTy;

®  OCYLLECTBMEHUs] 4ENCTBMIN, HanpaBeHHbIX Ha NOMyYeHNe HECAHKLVMOHMPOBAHHOIO AOCTYNa K pecypcy
CeTu (komnbloTEPY, APYromy 060pyaoBaHNIO UK MHGOPMALIMOHHOMY Pecypcy), nocnegyoLlee
NCNoNb30BaHWE Takoro AOCTYNa, a TakkKe YHUUYTOXEHME UM Mmoandurkauusa nporpaMMHoro obecnedeHus
UNW OaHHbIX, He NpuHagnexawmnx ABOHeHTy, 6e3 cornacoBaHusi ¢ BnagernbLamMy 3TOro NporpammMHoro
obecneyeHns unun gaHHbIX MMboO agMUHMCTPaTOpaMm aHHOro MHGOPMAaLIMOHHOro pecypca. loa
HeCaHKLMOHUPOBAHHbLIM JOCTYNOM NOHMMaETCs Ntobon AoCTyn cnocoboMm, OTIIMYHBIM OT
npeanonarasLLerocst BnagernbLem pecypca;

e OCYyLleCTBMeHUs 4eNCTBUN NO nepeaaye KomnoloTepam nnu obopyaoBaHUo TpeTbUX NuL,
BGeccMmbicrieHHon unm 6ecnonesHon MHpopmMaumn, co3garoLen U3NULLHIOK (MapasuTHYH) Harpy3Kky Ha aTu
KOMMbIOTEPbI UK 000pYyAOBaHWe, a Takke NPOMEXYTOYHbIE YYaCTKM ceTH, B 06 bemax, MpeBbILLatoLLmX
MUWHMMarnbHO HeobxoauMbIE NS MPOBEPKN CBA3HOCTU CETEN M JOCTYNHOCTU OTAENbHbBIX €€ NIEMEHTOB;

® OCYyLleCTBMeHUs 4ENCTBUN NO CKAHUPOBAHUIO Y3r0B CETEN C Lienblo BbISIBNEHUSI BHYTPEHHEN CTPYKTYpb!
ceTen, ya3BMMOCTM 6e30MacHOCTH, CMIMCKOB OTKPbIThIX MOPTOB M T.M., 6€3 ABHOro cornacus Bnagensua
npoBepsIeMOro pecypca;

®  OCYLLECTBIEHNSI UHbIX 4ENCTBUI, HE NpedycMoTpeHHbIX [loroBopom u/vwnu CtaHgaptamu, HO
cofepKaLlmx coCcTaB YrofloBHOIO NMbo agMUHUCTPATUBHOIO NpaBoHapyLleHus, MMbo HapyLlaLwmnx
npaBa U 3aKOHHble MHTEpPeChl TPETbUX NuL;

e ecnu OnepaTtop nony4yaeT COOTBETCTBYIOLLMI 3anNpoC UK yKa3aHne CO CTOPOHbI Kakoro-nnbo
rocyapCTBEHHOrO, PErynmMpyoLLLEro UM MHOMO KOMMETEHTHOrO OpraHa.

5.2. Onepartop He KOHTPONUPYET CoAepKaHNE SMEKTPOHHOM NoYTbl AGOHEHTa UK ero nosfb3oBaTenein, ogHako, B
crnyyae npeabsBneHus npeteH3nii K AGOHEHTY TpeTbux nuu, ADOHEHT 00s13aH 3abNOKMPOBaThb yKa3aHHble
CepBUCHI.

5.3. Onepatop He KOHTPONMPYeT cogepxaHne nHdopMaLmmn, XxpaHumon, nyenukyemomn unm pacnpocTpaHaeMon
ABOHEHTOM C Mcnonb3oBaHWeM NPegoCTaBNEHHbIX YCIYT, N HE HECET HMKaKOW OTBETCTBEHHOCTM 3a TOYHOCTb,
Ka4yeCcTBO U cofepkaHne Takon HdopmMaumu.



5.4. Onepatop He HeceT OTBETCTBEHHOCTU 3a coepkaHne MHPOPMALMOHHbLIX Y3r0oB, Co3aaBaemblX U
noaaepxuBaembix AGOHEHTOM UKW NOMNb30BaTENSAMU, U HE OCYLLIECTBIAET Kakor-nmbo npeasapuTenbHO
LieH3ypbl. B criyyae sIBHOro HapyLleHWst 3akoHodaTernbcTBa NpeaocTaBneHne Ycnyr MoxeT ObiTb
npuocTaHoBneHo 6e3 npeaBapuTenibHOro npeaynpexaenus. Mpu atom OnepaTop MMeeT NpaBo npu
HeobX0AUMOCTM KOHTPOMNMPOBATL CoaepXKaHne MHpOopMaLMOHHBLIX pecypcoB AGOHEHTa UM ero nornb3oBaTeneil.

5.5. OnepaTop He HeCeT OTBETCTBEHHOCTU 3a HapyLleHne npaB TPETbUX JTNL, BOSHUKLUUX B pe3yrbraTte OencTBuin
AGOHeHTa, COBEpLLUEHHbIX C UCnoJib3oBaHNEM yCJ'IyF, npepnocrtaBdeMblX OnepaTopOM.

5.6. OnepaTtop He HeceT OTBETCTBEHHOCTM NO NpeTeH3nsaM ABOHEHTa K Ka4eCTBY COeQUHEHUsI C CeTbIo VIHTepHeT,
CBSI3aHHbLIM C Ka4eCTBOM (DYHKLVNOHUPOBAHUA CETEN OPYrMX NPoBaiaepoB, NONMUTMKON obMeHa TpaduKom Mexay
npoBangepamm, ¢ PYHKLUMOHNPOBaHMEM 060pyaoBaHNS U MPOrpaMMHOro obecnedeHnsa ABOHEHTa 1 Apyrumm
0bCcToATENLCTBAMU, HAXOAALLMMUCS BHE 30HbI KOMNETEHUMN, BANSHUA U KOHTponst Onepatopa.

5.7. BpeMmsi nprocTaHOBMEHUs okasaHusl yCryr no npudMHaMm, ykasaHHbIM B M. 5.1, He cumTaeTcsi nepepbIBOM B
oKasaHUK yCryr U He MOXeT paccMaTpuBaTbCs Kak HapylueHne OnepaTopom CBOUX 06A3aTeNbCTB,
npeaycMoTpeHHbIX [JoroBopoM v MpunoxeHmsiMm K Hemy.

5.8. MNMpurocTaHoBNEHNe okasaHUa yCcryr W/vnm OTKIFoYEHME NPOrpaMMHbIX UK annapaTHbIX cpeacTB AGOHEHTa
OCYLLECTBIISAETCA A0 BbINONHEHNA ABDOHEHTOM TpeboBaHui OnepaTtopa Nno yCTpaHEHWIO HAPYLUEHUIA N He
OTMeHSIET BbINoNHeHNss AODOHEHTOM BCeX CBOUX 0b6s3aTensbCTB no [Jorosopy.

5.9. ADMVHUCTpaUMa MOXET NPUOCTaHaBNMBaThL NpedocTaBneHve Ycnyr Ha Bpemsi, Heobxogmmoe Ans
NpoBefEeHUs pernamMmeHTHbIX paboT Ha obopyagoBaHWM, NpeaBapuUTenbHO yBeaomnasa 06 aTom ABOHeHTa, He
MeHee 4YeM 3a CyTKM 4O Havyana npoBefeHusi paboT Ha obopygoBaHun. CyMmapHoOe BpeMsi HE4OCTYMHOCTH
CEpPBEPOB, CBSA3aHHOE C pernameHTHbIMM paboTamu, He JOImKHO npeBbiwaTh 10 (gecsATb) YacoB B MecsL,

5.10. 3anpeLuaeTcs pasmeLleHne cnegyowmnx pecypcos:

e NoObIX CAaNTOB, HapyLlaoLWMX ENCTBYOLME 3aKoHoA4aTenbCcTBO Poccun, YkpanHel, a Takke
MEeXAyHapOoAHOe 3aKOHOAATENbCTBO;

e CalToB, HapyLlaLwmux Ybn-NnMbo aBTopcKmne npaesa (warez, crack, serial, BUAeO apxvBbl, @ TaKKe CCbINKU
Ha Takue pecypcbl);

e ckpunToB TUna Rapid Leech, maccoBbIi XOCTMHI KAPTUHOK U dhannoB, TOPPEHT-TPEKEPDI U
TOPPEHT-KITNEHTbI;

e CaNToB C MOpPHOrpacrMyYecknm KOHTEHTOM (B TOM YMCIIE CO CCbISIKAMM Ha TaKOW KOHTEHT). T.K. YETKOWN

rpaHuLbl Mexay NnopHorpaduer n 3poTUKOW HET, CUTyauusi peLLaeTcs Ha YCMOTPEHME agMUHUCTpauUnu;

canToB Npo 3apaboToK B CETU, NUpaMUabI U T.N.;

CanToB, PEKNaMNpPYIOLLMX NEKapCTBEHHbIE U HAPKOTUYECKNE BELLECTBA;

ckpunToB php-shell (r57shell v 1.n.);

CanToB, PEKNAaMNPYEMbIX CMTAMOM.

6. Mopsipok o6paboTku 3asBok n/unu PacnopsiokeHun Cnyx60m TeXHUYECKOW NoaaepKKu.

6.1. Cnyx06a TeXHUYEeCKOWN NoaaePKKN OCYLLIECTBNAET yNpaBeHne U KOHTPOrb Hag paboTol TEXHUYECKOro
060opynoBaHUS M CUCTEMHBIX NPOrpaMMHbIX CPEACTB, obecnevmBaeT NpefoCTaBNeHNE HagIexallero cepeuca
ABOHeHTY B npegenax, 00ycnoBneHHbIX HacTosALWmMM [JoroBopoMm, a Takke ocyLecTBnseT ob6paboTky cneayroLmnx
3anpocoB AGOHEHTOB:

— 3anpocbl Ha BHeCeHne M3MEHEHN B KOH(bI/IpraU,I/IOHHbIe d)aﬂ]'lbl B TeX Cly4dasX, Kkorga takme nameHeHua He
MOryT ObITb BbINOMHEHLI cCaMUM ABGOHEHTOM;

— NoKanums3auua n yctpaHeHue npo6neM, CBA3aHHbIX C (byHKLLI/IOHVIpOBaHVIeM npegocrtaBndeMblX Mo HacTodAlemy
[oroBopy cepBunCoB.

6.2. OcHOBaHMeM A1 BbINONTHEHNS paboT sBNseTcs 3asBka AGOHeHTa. 3asBka odopMisieTcst Yepes
cooTBeTcTBYOWMA pasaen MNMaHenu ynpaenenus (https://simplecloud.ru/cpanel/#/support). B cnyyasx,



TpebyoLLMX CYLLLECTBEHHOIO U3MEHEHUS HAaCTPOEK, 3anpoc AOMKEH CcoAepKaTb aBTOPU3ALIMOHHYI MHChOpMaLuio
(norvH, e-mail, ykasaHHbI Npu perncrTpaumn).

6.3. Bce 3asBku n/unu PacnopsikeHus obpabaTbiBaloTcs B nopsake NocTynneHus B paboune gHu.
MakcumanbHbI cpok 06paboTkun 3asaBkKu B paboyne aHu — 24 vyaca.

6.4. Bce 3asiBkn n/vnn PacnopsikeHust A0MKHbI ObITb TOYHO U ICHO ChOpPMYyIMPOBaHbI.

6.5. Cnyx6a TexHM4YecKkoln nogaepkn He obsi3aHa OCYLLECTBNATbL KOHCYIETUPOBaHKe Mo BONpocam
nporpaMMmnpoBaHus, Be6-ausaiiHa, HacTPOeK CKPUMTOB M Nporpamm AGOHEHTa 1 No APYrMM aHanornyHbIM
Bonpocam. [Moao6HbIe KOHCYnbTaLM MOTrYT NPefoCTaBNATLCA MO AOMNONHUTENBHON JOrOBOPEHHOCTH.

6.6. OTBETHI Ha CTaHAapTHbIE, YacTo 3ajaBaeMble BOMPOCHI, MOTYT BblJaBaTbCsl B BUAE CCbINOK Ha
COOTBETCTBYIOLLYIO CTpaHuUy Ha canTe Onepatopa (https://simplecloud.ru/).

6.7. B ucnonHenun 3assku n/unm Pacrlomeeva MOXET ObITb 0TKa3aHo Mo cneayrwwmM OCHOBHbIM NPpUYNHAM!

— OTCYTCTBME aBTOPM3aLMOHHOW MHGOPMaLnK, B Criydae ecnv aBTopmsaums beina Heobxoammon; TpeboBaHue
npeaoCcTaBneHns ycnyr, He COOTBETCTBYHOLLMX YCroBMAM [JoroBopa;

— B Cllydae NpUOCTaHOBIEHUS MPEAOCTABIEHNS YCIYT MO OCHOBAaHWAM, NPeayCMOTPEHHbIM [JoroBopom u/ nnm
TexHW4YecKUMK cTaHdapTamu.

6.8. B cnyyae npeTeH3uii No BbINofHeHUo 3asBOK n/unu PacnopsxeHnn ABOHEHT MOXeT obpalatbca ¢
xanobamu k AoMmuHucTpaumu OnepaTtopa no anekTpoHHomy agpecy mail@simplecloud.ru. OTBeT Ha NpeTeH3un
no HeBbINOMHeHUO 3anBok u/unu PacnopskeHun HanpaenaeTca OnepatopomM ABOHEHTY NO 3NEKTPOHHOM NoyTe
He nosgHee 4yeM 4yepes ABa pabounx gHs.

7. O6ecneuyeHne MH(popMaLMOHHOM 6e30NacHOCTU U LIeNOCTHOCTU AaHHbIX.

7.1. Onepatop obecneunsaeT 6a3oBy0 MHPOPMALMOHHYIO 6e30MacHOCTbL CepBePOB 1 pecypcoB AGOHEHTa B
npedenax, onpegensembiX 0GblYHLIMU YCNOBUSIMU, €CIN TONbKO B [1oroBope ABHO HE OrOBOPEHO MHOE.

7.2. Onepatop He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHOE XuLieHne naponen AGoHeHTa, HO No TpeboBaHuio
ABOHeHTa NpPon3BOANT OMEpPaTUBHYK CMEHY Naporen.

7.3. ADOHEHT NOHOCTBIO HECET OTBETCTBEHHOCTL 3@ PE3EPBHOE KOMMPOBaHUE AaHHbIX HA CBOEM KOMMbIOTEPE.
OnepaTop He AaeT HMKaKMX rapaHTui, YTo OyaeT NPON3BOAUTLCS PE3EPBHOE KOMMPOBaHUE AaHHbIX, a Takke
rapaHTUn, YTo COXpaHEHHbIe AaHHble MOryT ObiTb BOCCTaHOBMEHbI. OnepaTtop He ByaeT HECTU OTBETCTBEHHOCTb
3a apXxMBUPOBaHWE UNKN pe3epBHOE KONMMPOBaHME AaHHbIX. Ecnu kakne-nmbo gaHHble AGOHEHTa NOBPEXAEHbI,
yaaneHbl unu noTepsiHbl, NMM60 HeJOCTYMHbI U3-3a NPEKPaLLEHUS NN NPUOCTAHOBIEHNS YYETHOWN 3anucu B
COOTBETCTBMM C HacTosAwmM [loroBopom, Onepartop He HECET HUKaKnx 06a3aTenbCTB UM OTBETCTBEHHOCTU
nepen AGOHEHTOM.

Onepartop cTapaeTtcsa NponsBoanNTbL pe3epPBHOE KONMpoBaHME CTaTu4eckon MHdopmMaumm ABGOHEHTa,
pa3MeLlLleHHon Ha pecypcax ABOHeHTa, N0 COBCTBEHHOMY rpachuKy.

Pe3sepBHoe konvpoBaHue cogepxnmoro VPS nponssogutca Onepatopom ans cobcTBeHHbIX Hyx 4. M3-3a
0cobeHHOCTU paboTbl BUPTYaribHbIX BblAENEHHbIX CEPBEPOB YACTO MeHsioLascs MHdopMauus (Hanpumep, 6a3bl
OaHHbIX) HE MOXET ObITb CKONMMPOBaHa N BOCCTAHOBIIEHA KOPPEKTHO.

74.B cny4adx, ecnm nortepd MH(*)OpMaLI,I/II/I npousoLuna no BnuHe OnepaTopa, OH NpMHMNMaeT BCe HeobxoguMmble
Mepbl 4NnAa MakCumalbHO 6bICTpOFO BOCCTaHOBIEHUA I/IHCbOpMaLI,I/II/I npun Hann4dnm TEXHUYECKOW BO3MOXHOCTMU.

7.5. B cnyyae, ecnu notepst 4aHHbIX 6bina BbidaBaHa genctenssMmn AGOHeHTa, BOCCTAHOBIEHNE AaHHbIX
NPOn3BOANTCS MO 3asBKe Ha ANEKTPOHHLIN afgpec support@simplecloud.ru, Co CPOKOM MCMOMHEHUS A0 72 4acoB.
BoccTaHoBneHve AaHHbIX NPOU3BOANTCA TOSMbKO NPU YCNOBUM HaNUYns TEXHUHECKOW BO3MOXHOCTN.



8. DyHKUMOHUPOBaHMe NPOrpaMmMHOro obecrne4yeHus.

8.1. Onepatop obecneunBaeT paboToCcNnOCOOHOCTb NPEAOCTaBNSEMbIX CEPBUCOB 1 MX COBMECTUMOCTb C ApYrMM
nporpamMmmMHbIM obecrneyeHnem B npepenax, onpeaendeMbix ,u,oxymeHTau,meM Ha COOTBETCTBYHOLLNE CEPBUCHI.
YCTaHOBIMEHbI U 3KCMyaTupoBaTbcst AGOHEHTOM Ha CBOW CTpax U puck, 6e3 kakor-nmbo rapaHTMM CO CTOPOHBI
OnepaTtopa.

8.2. Onepatop He rapaHTMpyeT paboTocnocoGHOCTL 1 COBMECTUMOCTL NPOrpamMMHOro oGecneyeHus,
pa3paboTaHHoro AGOHEHTOM UMK TPETLMMU Nnuami. Bece nHble NporpammHble cpeacTsa MoryT GbiTh

8.3. KaTeropuyecku 3anpellaetcsa ycTaHOBKa Ha cepBep ntoboro nporpaMmmHoro obecneyeHns, He UMEeoLLEero
NPSIMOro OTHOLLEHNS K BUPTYarbHOMY XOCTUHTIY (K paspsify Takoro nporpammHoro o6ecneyeHms MOXXHO OTHECTU
NPOKCU-CepBepbI, SOCKS-CepBEpDI, irc-CepBepbI U irc-60Tbl, CepBEPbI MIHOBEHHbIX COOBLLEHWIA, NMPOKCU-YEKEPHI,
nHAekcaTopbl 1 T.N.), a Takke Ntoboe nporpammHoe obecneyeHne, PyHKLUMOHMPOBAHME KOTOPOro 3aTparnBaeT
WHTepechl ApYrnx Nonb3oBaTenen.

8.4. Onepatop Bnpase nNpuocTaHaenmeaTtb, 6NoKMpoBaTh UNK 3anpeLaTb UCNoMb30BaHWE NPOrPaMMHOro
obecrneyeHuns nonb3oBaTenen B cnyyae, eCnu sKcniyaTauus Takoro NporpamMmmMHOro obecneveHns NpUBOANT Unu
MOXET NPMBECTU K aBapUiHbIM CUTyaLMsAM, HAPYLUEHWIO CUCTEMbl 6E30MacHOCTH, HAPYLLEHNIO HAaCTOSALLMX
TexHnyecknx ctaHgapTos unu ycriosun Jorosopa.

9. [lononHuUTenbHbIE YCIOBUS.

9.1. Onepartop umMeeT NpaBo OLHOCTOPOHHENO M3MEHEHNSA BCEX ONMUCAHHbIX OrpaHMYEeHWIA U NpaBun ans
ynydLleHms paboTbl CUCTEMbI B LIENIOM W NOBbLILLEHWNSI Ka4ecTBa NPeaoCTaBNsAEMbIX YCIYT.
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MNMepeyeHb ycnyr

Pernctpauma AGoHeHTa B yyeTHon cucteme OnepaTtopa;
MpenocraBneHne naeHTUMOMKaALNOHHOIO MMEHM (OrMHa) u Naponsi 4OoCTyna B y4eTHON cucteme
OnepaTtopa ([MNaHenb ynpaBnenus);

e  OTKpbITUE MHOUBMAYaNbHOrO JlnueBoro cieta ADOHEHTA, 3a4MCrieHne Ha yYKa3aHHbIA CHET CPEACTB,
nocTynuaLUNX OT ABOHEHTa;

e [IpepoctaBneHne ABOHEHTY BblUMCIIUTENBHbBIX PECYypcoB Ha ob6opyaoBaHUm
OnepaTopa;

e ObecneveHne paboTocnoCcoBHOCTM U TEXHUYECKas NogaepKka NePBUYHOIO U BTOPUYHOIO cepeepa
nméH DNS ncnonb3dyembix AGOHEHTOM JOMEHOB;

e Bo03MOXHOCTb MCMONb30BaHNA BCEX AOCTYMNHbIX NporpamMmM U yHKLUUA cucTeMbl 06CnyXnBaHus
BMPTYarbHbIX U BblAEMNEHHbIX CEPBEPOB;

Tapudbl ana dumsmyeckux nuy

BupTyanbHble BblaeneHHble cepsepbl KVM:

Tapud 1: 512Mb RAM / 1 vCPU / Tpadmk: 250Gb / 5 GB — 180.00 py6/mec.

Tapud 2: 1Gb RAM / 1 vCPU / Tpadmk: 250Gb / 5GB — 240.00 py6/mec.

Tapud 3: 1GB RAM / 1 vCPU / Tpadumk: 6e3 numuta / 20GB — 0.48 py6/yac, 300.00 py6/mec.
Tapud 4: 2GB RAM / 1 vCPU / Tpaduk: 6e3 numuta / 20GB — 0.67 py6/yac, 420.00 py6/mec.
Tapud 5: 2GB RAM / 1 vCPU / Tpadwmk: 6e3 numuta / 40GB — 0.96 py6/yac, 600.00 py6/mec.
Tapud 6: 4GB RAM / 1 vCPU / Tpadumk: 6e3 numuta / 40GB — 1.34 py6/yac, 840.00 py6/mec.
Tapud 7: 4GB RAM / 2 vCPU / Tpadumk: 6e3 numuta / 80GB — 1.92 py6/yac, 1200.00 py6/mec.
Tapud 8: 8GB RAM / 2 vCPU / Tpaduk: 6e3 numuta / 80GB — 2.96 py6/yac, 1680.00 py6/mec.
Tapud 9: 8GB RAM / 4 vCPU / Tpadumk: 6e3 numuta / 160GB — 3.84 py6/yac, 2400.00 py6/mec.
Tapud 10: 16GB RAM / 4 vCPU / Tpacpuk: 6e3 numuta / 160GB — 5.38 py6/yac, 3 360.00 py6/mec.
Tapud 11: 16GB RAM / 4 vCPU / Tpacpmk: 6e3 numuta / 240GB — 7.68 py6./vac, 4 800 py6./mec.
Tapud 12: 32GB RAM / 4 vCPU / Tpadwuk: 6e3 numuta / 240GB — 10.75 py6./vyac, 6 720 py6./mec.
Tapud 13: 32 GB RAM / 6 vCPU / Tpacpuk: 6e3 numuta / 320GB — 15.36 py6./uac, 9 600 py6./mec.
Tapud 14: 64GB RAM / 6 vCPU / Tpacuk: 6e3 numuta / 320GB — 21.5 py6./vac, 13 440 py6. / mec.
Tapud 15: 64GB RAM / 8 vCPU/ Tpadwmk: 6e3 numuta / 400GB — 30.72 py6./yac, 19 200 py6./mec.
Tapud 16: 128GB RAM / 8 vCPU / Tpadomk: 6e3 numuta/ 400GB — 43.01 py6./vac, 26 880 py6./mec.

Tapudbl ona LpMANYECKUX nuy,

BupTyanbHble BblaeneHHble cepsepbl KVM:

Tapud 1: 2GB RAM / 1 vCPU / Tpaduk: 6e3 numuta / 40GB — 0.96 py6/yac, 600.00 py6/mec.
Tapud 2: 4GB RAM / 1 vCPU / Tpadumk: 6e3 numuta / 40GB — 1.34 py6/yac, 840.00 py6/mec.
Tapud 3: 4GB RAM / 2 vCPU / Tpadumk: 6e3 numuta / 80GB — 1.92 py6/yac, 1200.00 py6/mec.
Tapud 4: 8GB RAM / 2 vCPU / Tpadguk: 6e3 numuta / 80GB — 2.96 py6/yac, 1680.00 py6/mec.
Tapud 5: 8GB RAM / 4 vCPU / Tpaduk: 6e3 numuta / 160GB — 3.84 py6/yac, 2400.00 py6/mec.
Tapud 6: 16GB RAM / 4 vCPU / Tpacpmk: 6e3 numuta / 160GB — 5.38 py6/yac, 3 360.00 py6/mec.
Tapud 7: 16GB RAM / 4 vCPU / Tpacmk: 6e3 numuta / 240GB — 7.68 py6./vyac, 4 800 py6./mec.
Tapud 8: 32GB RAM / 4 vCPU / Tpadwmk: 6e3 numuta / 240GB — 10.75 py6./vac, 6 720 py6./mec.
Tapud 9: 32 GB RAM / 6 vCPU / Tpadwmk: 6e3 numuta / 320GB — 15.36 py6./4ac, 9 600 py6./mec.
Tapud 10: 64GB RAM / 6 vCPU / Tpacwuk: 6e3 numuta / 320GB — 21.5 py6./4ac, 13 440 pyb. / mec.
Tapud 11: 64GB RAM / 8 vCPU/ Tpacpuk: 6e3 numuta / 400GB — 30.72 py6./vac, 19 200 py6./mec.
Tapud 12: 128GB RAM / 8 vCPU / Tpadpuk: 6e3 numuta/ 400GB — 43.01 py6./yac, 26 880 py6./mec.





